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fpreuve s Aunglais \
Write all the auswers (and the answers only} in the official booklet 1
luscrives toutes les réponses (et les réponses ugiguement) dans lc eahier.

BUSINESS LEXLS (03 nr k)

- Which business dycument from Wi list cet responds to the definttidn given (2 marks)
List : journat - eceipt — delivery note — warrant - cradit nots — bill - paying in voucher — order — statzment of invoices.

1- 1 written and signed attestation of paynent : oy (0,5 mark) :
2_ 1 decument to be signed by the buyer upen recephion of puods sent By his supplier. — . (0.5 mark)
1. 4 ducument showing the details of bank notes and coins © be saved : ety pypr O (0,5 mak)

4o Wihen o customer Las been overchargd L Le's piven a i e e (0,5 murk)

g 13 el (L LR

1 — Rinich esch verh wilh its most appropriate eamplenent selec;éd from the list (2 marks), © -

List : u cheque — the plans — {he web = a debt— a contract - the train=Yan crder—a ship —an eramination,
otk (0,5 mmk) 7= to plaze ; (0,5 mark)
G- to poeid (0,5 mark) 8- to surf e (0,5 mark)

C - Vut tiae words in brackets into their most appropriate forms (L mark) .-
Y. (valuable). The bank can also safekeep custoine’s valuable propertydr ~ Tl VY (0,5 murk)
10- {-nanage). Thanks to his improved skills, bz was appointed toa _» - position. (0,5 mark)

D — From the list given, sclect the most suitzble synonym for the words in italics. (1 wark) -

"1~ 1 am a machine operator working 2 morning shift, " crpmr IR (0,5 mark) "
(¢change of fime —rate of pay — petiod of work — sitting)

12- Mauy husbands arcreluctant 1o do their share of the household chores _
(unwilling - untrained — unﬂb;e — incapable )

b _ Scleet the best word for each blunk from the list given. (2 marks)

List : discount — secusity — cancellation — assess = liquidation overdraft — halances — intersst.

Although the company bad a large 13 atthe hank, the pank manager had confidence in their 14-_
L and was swprised when he heard :hey were poing into 15- g Bfl

thelr Th-_ z , chiefly in the forim ol puildings and squipment.

. (0,5 mark)

—

PR S S
eir liabilities were completely offset by

LANGUISTIC COM FETENCE (D8 nrks)
AL AV rite this friaeton inowoerds 213 - PN ... (0.5 mark]

15 — Put the verb in brackets into its most appropriate form (1 mark)

2- (followy. Evenwith _ _the instructions in the manual carefully, 1 made several mistakes, (0,5 mark)
- (udmiire). During the crcursion we stopped several times the panoramie view of the couniryside. (0,5 mark)

C - Juin the two seotences. {1 mark). i
4. This is the stationer. We bought our stationery from his store yesterday.

(0,5 mark)

[ ___—' e e — z A
5. The faihfl] cusiomsr ordered goods from his supplier. His supplier moved to many places,

- S e

D — Select the most appropriate complement/collocate for each compound adjective from the list piven. (1.5 marks)
List of complements/collocates : pOSIEr. 1 Jationship, noise, driving.

foearssphming o (0,5 mark)

7- cye-catching ke (0,5 mark)

4 long-starding . e e (0,5 mark)

¥ — Fill the blankswirh ¢ during. while, tor. (1,5 marks) s
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0- 1t has only been possible to measure time accurately

10- Many people left the village the late nineteen seventies,

11- The cashier refused to talk to anyone he was counting the bank notes o
¥ — Use the verb in brackets to answer the question (1,5 marks)
12- What's wrong with that chair ? (break). It's (0,5 mark)

13- What's wrong with that sheet of paper 7 (tear). It's __ (0,5 mark)
14- What's wrong with his bank account ? (overdraw). It's

the last four centuries.

(0,5 mark)

G - Use : little, a little, fesy. a few. (1 mark)

15- Illiteracy is very high. children can read and write.

16- She's only two days old in the firm. She's ____known.

UNDERSTANDING and RESPONSE (10 marks)
Read the text and answer the questions below using your own words as far as possible,

Phyl. : Hullo, Zena, Do you mind if 1 join you 7
Zena : No, you're welcome Phyl.

Phyl. : [ gather congratulations are in order. '

Zena - Yes, 1'm so thrilled to have actually been given the job of sales manaper. T can still hardly believe it.

Phyl. ; You'll believe it all right in a few weeks’ t:me when you're so busy that you don’t have time for lunch anymre |

Zena : That won't happen to me, 1'l] have my nwn P.A. and a secretary and I'm good at delepating. *

Phyl. : 1 thought 1 was when Jennifer first became my P.A., but [ nearly drove her mad by looking over her shoulder all the time
to see how she was managing. :

Zena ; But surcly work does have to be checked — T mean even though you've passed it on to someone else you are stil

ultimately responsible for its accuracy. _ '
Phyl. ; It's true — you are. But there’s an . 1t to checking without making the person doing the job feel totall; inadequate.
Zena : .... And provided you set a clear deadline with enough time in hand, 1 suppose it’s always possible for alterations and
_ corrections fo be made, T N, £} P Lo bEisEle JGRaERG s TR ;
Phyl. : That's right. Since one of the reasons for delegating is to train people for positions of responsibility, even mistakes can
be turned to good use if the reason for their happening is explained properly. Mind you, you still have to be coreful that

the work you give out isn’t too difficult, otherwise instead of making the job more interesting you just build up
frustrations.

Zena : | well rrmember my first job. My boss gove me so much of his work that T just couldn’t cope with it all. In fact,

1 some!imes thonght that he must have had nothing left to do himself!
Phyl. : 1 know what you mean. Some people confuse delegating with passing the buck. They just see it as a chance to get rid of
both work and responsibility. )
Zena : It's hard to decide whether too much delegation or no delegation at all is the worst evil.
Phyl. :

: Mm, there was one man 1 worked for who refused to delegate anything at all in case others proved to be more competent

than he was. ' e
Zena : He sounds very insecure and inadequate.
Phyl. :

.... an" not much help to the company. When he finally cracked up through over-work nobody knew where amything
was or how to carry on. The department was a shambles.

That's awful, I shall make it my personc! ambition to ensure that things run as smoothly wlhen I'm away from the office
as when 1'm here.

Phyl. : A very noble ambition too ! Shall I get you another coffee ?
Zena : Please,

Questions :
1) What does Phyl congratulate Zena for 7 (2 marks).

Zena;

2) Which strategies will Zena use to avoid being overworked 7 (2 maiks)

3) . What is the advantage for a firm when its executives delegate powers ? (2 marks).

4) How can a boss delegate without buililing up frustration in his subardinate 7 (2 marks).

5) Explain why some managers refuse o delegate work. (2 marks)

TRANSLATION (06 marks)
A+ Into French (3 marks). | enclose a crossed cheque for 200

000 FCFA in settlement of the invoice with apologies for the delay in
answering yo - letter.

B : Into Engli h (3 marks), Les chiffres des cc nmissaires aux comptes ne concordent pas avec ceux de la comptabilité, Quelle est la
canduite & tenir ?
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PEATIYVE WRITING (08 marks)

Wrile some 200 wor s on ONE subject.
ameroonian youths and the Cumcrnonian job market.

va Lo reduee the pap between the rich

and the pour nations,
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